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In its Thirteen years of successful operations, ZOHO Corp. has emerged as a strong
and profitable organization with more than 40,000 customers worldwide across 150
countries. ZOHO Corp. is headquartered in Pleasanton, CA with offices in North
America, Europe, Asia and partners worldwide. With a profitable business model and

a heavy emphasis on R&D, ZOHO Corp. wants you to Expect More from ITTM.

Founded in 1996, ZOHO Corp.(Formerly AdventNet Inc.) is a strong and profitable
organization providing software for a variety of enterprise IT and telecom
management needs. It has achieved consistent growth over the past eleven years

without seeking outside investment capital.

ZOHO Corp. has three divisions, each focusing on different market segments.

e Zoho.com - The division focused on Online Business, Productivity & Collaboration
Applications

e ManageEngine - The division focused on Enterprise IT Management and

e WebNMS - The division focused on the needs of OEMs.

Communications Equipment Vendors

ZOHO Corp. offers end-to-end network management solutions for communications
equipment vendors that enable element and network management systems, agents
and comprehensive testing and simulation tools. Customers in this segment include
Ericsson, Lucent, Motorola, Movaz, Nortel, Samsung, Siemens, UTStarcom, and
ZTE.

WebNMS is a division of ZOHO Corp.



Service Providers

WebNMS'’s Service Provider solutions consists of carrier-grade network management
systems, multi-protocol mediation, TL1 mediation, remote monitoring, management
applications and additional features that are targeted towards Network Service
providers, Managed Service providers and others. Customers in this segment include

AT&T, Sprint, Chunghwa Telecom and Korea Telecom.

Enterprises

ManageEngine is the leader in low-cost enterprise IT management software. The
ManageEngine suite offers enterprise IT management solutions including Network
Management, HelpDesk & ITIL, Bandwidth Monitoring, Application Management,
Desktop Management, Security Management, Password Management, Active

Directory reporting, and a Managed Services platform.

ManageEngine products are easy to install, setup and use and offer extensive
support, consultation, and training. More than 35,000 organizations from different
verticals, industries, and sizes use ManageEngine to take care of their IT
management needs cost effectively. ManageEngine has customers from more than
70 countries. Customers in this segment include HP, EMC, Applied Materials, NASA,
DuPoint, Lockheed Martin, StorageTek, and Sony.

ManageEngine is a division of ZOHO Corp.

Productivity, Collaboration & Business Applications

Zoho.com is a comprehensive suite of award-winning on-line business applications.

Customers use Zoho.com to run their business processes, manage their information

and be more productive while at the office or on the go, without having to worry about

expensive or outdated hardware or software.



Products

Enterprise Management & Security

e AssetExplorer

e ADAudit Plus

e ADManager Plus

e ADSelfService Plus

e Applications Manager
e Desktop Central

e DeviceExpert

e EventlLog Analyzer

o FacilitiesDesk

e Firewall Analyzer

e Free Active Directory Tools
e MSP Center Plus

o NetFlow Analyzer

e OpManager

e OpStor

e OpUtils

e OS Deployer

e PasswordManager Pro
e QEngine

e ServiceDesk Plus

e ServiceDesk Plus MSP
e Site24x7

e Security Manager Plus
e SupportCenter Plus

e VQManager

e WiFi Manager

Zoho Services

. Zoho Mail
. Zoho Writer
. Zoho CRM

3 Zoho Projects
. Zoho Creator
. Zoho Meeting
. Zoho Invoice

. Zoho Sheet
. Zoho Show

. Zoho Business
3 Zoho Docs

. Zoho NoteBook
. Zoho Wiki

. Zoho Share

. Zoho Planner

. Zoho Chat

. Zoho Reports

. Zoho People

3 Zoho Marketplace



OEMs & Developers

Software Testing

Partial Customer List

WebNMS Framework
MySQL SNMP Agent

SNMP Agent Toolkit C Edition
SNMP Agent Toolkit Java Edition

SNMP API

SNMP API .NET Edition

TL1 API

AgentTester
Simulation Toolkit
SNMP Utilities

AAA

ABNAMRO
AetherSystems
A.GEdwards
Airespace

Airvana

Alcatel
AlignmentSoftware
AnotoAB

Amedia
AOLTimeWarner
AppliedMaterials
Arris

AT&T

Avaya
BankofAmerica
BankofNovaScotia
BanyanNetworks
BEA
BelAirNetworks
Bosch

Brience
BritishTelecom
Broadsoft
BrocadeCommunications
CandleCorporation
CapitalOne
Cablevision
C-COR.net
CCPSoftwareGmbH
Chantry(Siemens)
ChunghwaTelecom

Exabyte

Extreme Networks
Extricity/Peregrine
Fidelity Investments
Ford

France Telecom
Fujitsu

Hewlett Packard
Huawei Technologies
Hyundai

Inkra

Intel

IONA

ltaltel

JDS Uniphase
Juniper Networks
Kyocera

Lantern Communications
Lehman Brothers
Lockheed Martin
Logica CMG
L'Oreal

Lucent

LuxN

Marconi

McData
McDonalds
MedAire

MetaSolv Software
Meru Networks
Micromuse
Microsoft

Pfizer

Polaris Networks
Raytheon

RedLine Communications
Resilience

Ricoh

Rogers Cable
Samsung
SandCherry
SeeBeyond
Sempra Energy
Siemens

Sixth Dimension
Software AG
Sonus

Sony

SPAWAR
SpiritSoft

Storage Networks
StorageTek

Sun Microsystems
Sybase

Sycamore Networks
Syndesis
Telcordia

Telco Systems
Telefonica
Telesyn

Tellabs

Teradyne

The NewYork Times
The World Bank



Ciena

Cisco

CocaCola

Com21
Comverse
CopperCom
Corvis
Cosine-Com
CreditSuisse
CrossWorlds/IBM
Daiwa
DellComputers
DeutscheTelekom
DimensionAB
DuPont
EBSDealing
E!EntertainmentTV
Embratel

EMC

Empirix

Ericsson
EuroBank

Ownership ZOHO Corp. is privately held.

Minolta

Mitel

Mitsubishi

Morgan Stanley
Motorola

Movaz Networks
Native Networks
NEC

Netegrity
Net-Insight

Netro

Network Photonics
Nielsen Media Research
Nokia

Nortel Networks
Northrop Grumman
Novell

Occam Networks
PacketVideo

Perot Systems

TIBCO

Time Warner Cable
Tollgrade
Toshiba

TRW

Trendium
TriActive
Tropos Networks
Turin Networks
Turner Studios
Unisys

US Army

US Navy

UT Starcom
Vitria

VocalTec
Vodafone
Wells Fargo
Wipro

Xerox

Xirrus Networks



